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From the Editor

I moved into my house four years ago, but only
in March this year did I discover a hidden
alleyway that halves my walk to the station every
morning. It means I can spend another five
minutes savouring my Weetabix before being
squashed like a butternut into a train carriage.
Such alleyways are hard to find in Windows you're using it as quickly as you could.
10, but you won’t have to wait four years before ~ Daniel Booth
locating them. Our resident Windows expert editor @computeractive.co.uk
Jonathan Parkyn has found the 15 best tricks
for using the operating system more efficiently. ~ PS: At the time of writing, we’ve had 99

Editing his feature reminded me that while reviews of our 2015 Back Issue CD on Amazon
an operating system becomes easier the more (agonisingly close to the century!). Thanks to
you use it, this is mostly down to basic everyone who has left comments - you can
familiarity. It doesn’t actually mean that read them at www.snipca.com/19124.
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The top stories in the world of technology

No extension to Windows 10
free upgrade

Microsoft has confirmed

thatyou will have to _eummy

pay to download

Windows 10 after 29 July.
There had been

speculation that the

company would extend IS8

the 12-month ‘free Bl
upgrade’ offer for
Windows 7 and 8 users,
which began when the
operating system (OS)
launched last year.

But Microsoft
attempted to quash such
rumours by saying in a
blog post (www.snipca.
com/20596) that Windows 10
will cost $119 (£99.99 in the
UK) after 29 July. This is the
same price it currently costs to
upgrade from a Windows XP
or Vista PC.

Even after this blog post
Microsoft had given an
indication that it may extend
the deadline, telling Windows
blogger Mary Jo Foley that the
offer is “currently” slated to
end on 29 July.

===
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However, the company
quickly changed this to a less
ambiguous statement: “The
free upgrade promotion is
ending on July 29 and we
encourage all of our customers
to take advantage of it while
it is still active”.

Windows 10 will remain
free after 29 July for people
who use its “assistive” tools,
which are built for people
with disabilities. These include
the Magnifier, which increases
a portion of your screen (see

==

HJ) page 51); Narrator,

J"  which reads text aloud;
and an on-screen
keyboard you can
control with your
mouse.

In its Accessibility
Blog (www.snipca.
com/20598) Microsoft
said that it is
“committed” to keeping
Windows 10 free for
| people who use these

|| tools. No further details
—" are available, though
Microsoft said users should
“stay tuned” for more
information.

Hooray - no more
nagging

In a surprise announcement,
Microsoft also said that on
29 July it will turn off the
‘Get Windows 10’ app that
pesters users into upgrading
to Windows 10. It means
that people sticking with
Windows 7 or 8 will no longer
see messages urging them

MICROSOFT SEES SENSE OVER WI-FITOOL

Microsoft is closing its controversial Wi-Fi
Sense tool, which raised privacy concerns
when it arrived as part of Windows 10 last year.
It automatically connected you to any Wi-Fi
network within range in order to “get you on
the internet more quickly in more places”. But it
also shared your Wi-Fi password - albeit in an
encrypted form - with your Outlook.com and
Skype contacts, so you wouldn't need to keep
giving it to people who shared your network.

The tool never proved popular, though,
and many users were angered by the fact
that it was turned on by default. Microsoft
tried to calm privacy fears about Wi-Fi Sense
in the tool's FAQ web page (www.snipca.
com/20604), but has finally admitted defeat,
saying that “low usage” of the feature made
it “not worth further investment”. Read
Microsoft's announcement at www.snipca.
com/20605 (scroll to the bottom).

COMMENT

So there's good news and
bad news. We're happy that
Microsoft will stop nagging
people into upgrading - at
times it felt like psychological
bullying. But it's a shame
that the company won't
budge on the 29 July
deadline. However, let's think
about this for a moment: if
Microsoft is secretly planning
a surprise extension, to be
announced perhaps in the
middle of July, then until that
date it must do everything

to convince the public
otherwise. Cynical marketing
from Microsoft? Surely not!

to upgrade.

In a statement to the
website WinBeta (www.
winbeta.org), Microsoft said:
“Details are still being
finalised, but on July 29th the
Get Windows 10 app that
facilitates the easy upgrade to
Windows 10 will be disabled
and eventually removed from
PCs worldwide. Just as it took
time to ramp up and roll out
the Get Windows 10 app, it
will take time to ramp it
down”.

The move will be
welcomed by the thousands
of users, including many
Computeractive readers,
who felt they were being
bombarded by Microsoft’s
upgrade ‘nagging’.

You'll like this...

A new site helps you track down lost

... but not this

Two-thirds of UK companies suffered cyber-

pension savings (www.snipca.com/20597)
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Faster Wi-Fiat home -
but not for a few years

Ofcom has set out plans to
increase Wi-Fi speeds to
help households cope with
increased demand for
broadband.

The telecoms regulator
wants to open up a new
additional ‘sub-band’ band
in the 5GHz frequency, which
is less congested than 2.4GHz.
Many new routers are dual-
band, letting you connect to
Wi-Fi on either band.

The proposals would lead to
more data being transferred at
faster download speeds.
Households that use several
devices simultaneously stand
to benefit, particularly if they
stream high-definition video,
which requires a lot of data.

Ofcom said: “As broadband
delivered to the home gets
faster, people increasingly
expect their Wi-Fi to provide
several services at once - such
as video streaming, video
calls, gaming and remote
working. This demand puts
pressure on the airwaves - or

5 GHz

radio spectrum - which carry
Wi-Fi signals”.

Philip Marnick, group
director of spectrum at
Ofcom, said that one reason to
create a sub-band is to “close
the gap between advertised
speeds and the wireless
performance that people and
businesses actually receive”.

Adding a sub-band would
increase the number of Wi-Fi
channels from four to six.
Although these extra channels
are already being used in the
US, Ofcom admitted that they
won’t be available in the UK

for a couple of years at least.

The regulator’s research
shows that nearly six million
UK homes and offices suffer
Wi-Fi that “may not be
working as well as it could”.
This echoes a similar result
from a survey conducted last
year by mobile network
testing company Global
Wireless Solutions, which
found that a quarter of people
use mobile data at home
because their Wi-Fi is so poor.

You can read Ofcom’s
proposals at www.snipca.
com/20609.

NHS gives patient records to Google -
but data watchdog will investigate

The NHS’s controversial deal
with Google to share 1.6
million patient records is to be
investigated by the UK’s
data-protection watchdog. The
Information Commissioner’s
Office (ICO) confirmed it will
investigate after questions
were raised as to whether the
data would be encrypted once
Google had it.

As part of the deal the Royal
Free Hospital Trust will pass
healthcare records on to
DeepMind, an artificial-
intelligence company owned
by Google. The trust runs three
hospitals in North London: Chase
Farm, Barnet and Royal Free.

The contract between the

NHS

NHS and Google, uncovered
by New Scientist magazine,
states that there is no reason
to make the data anonymous
once it’s been transferred to
DeepMind, which will receive
records going back over the
past five years and continuing
until 2017. It is using the data
to develop an app that can
identify when a patient is at
risk of developing Acute

Kidney Injuries (AKI), which
the NHS says is a factor in up
to 20 per cent of emergency
hospital admissions.

Privacy campaigners have
questioned why DeepMind
needs so many records, some
of which relate to abortions,
HIV diagnoses and drug
overdoses. DeepMind says that
it needs to analyse all 1.6
million records because there
isn’t a separate database of
patients with AKI. It insisted
the data will only ever be used
for medical research, never in
Google’s services or products.

Would you trust Google with
your medical records? Let us
know: letters@computeractive.co.uk

BBC IPLAYER LOOPHOLE
TO BE CLOSED

The Government has
confirmed that it will close
the loophole that lets people
watch catch-up TV shows
on the BBC iPlayer without
paying the licence fee.

Since the iPlayer launched in
2007, only people watching
shows broadcast live have
needed a TV licence. John
Whittingdale, Secretary of
State for Culture, Media

and Sport, said the change
will make the licence fee
“fairer”.

GOOGLE BANS PAYDAY
ADVERTS ONLINE

Google has banned adverts
from so-called payday
lenders appearing in its
search results, in an effort

to protect its users from
"“deceptive or harmful
financial products”. It will

no longer show offers for
loans that ask for repayment
within 60 days, or have an
interest rate of 36 per cent
or higher. Lisa McGreevy;,
president and CEO of the
Online Lenders Alliance, said
she was disappointed by

the move.

‘Tomorrow's

Turn the pages of
Computeractive too roughly

i and they may rip. That's not

a problem when swiping

a tablet screen, although

i Google envisages a future
where you'll be able to tear

i off sections, just like paper.

In its patent for ‘tearable
displays’ it uses an example

i of a‘lost dog' poster that has :
 info at the bottom that can be
! ripped off (see it explained at :
! www.snipca.com/20544).
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EEECTE3 Use Windows Live Mail?
Switch now orlose your emails

RANSOMWARE ‘GIVES
MONEY TO KIDS CHARITY’
A new strain of ransomware
says that it donates money
paid by victims to a children’s
charity. The unlikely claim

is made by CryptMix, which
was discovered by the Danish
security company Heimdal
(www.shipca.com/20530),
who called the tactic
“psychological manipulation”.
CryptMix infects PCs by
tricking you into clicking a

link in @ scam email, which
takes you to a website
containing malware.

SEARCH PANAMA
PAPERS ON THE WEB
You can now search the
Panama Papers online, after
the database was posted
online by the International
Consortium of Investigative
Journalists (IClJ). It contains
the details of 214,000
companies that have offshore
tax accounts, but no bank
details, phone numbers and
email addresses. The IClJ said
it put the info online “in the
public interest”. Search it at
www.snhipca.com/20536.

Microsoft has
urged users of
Windows Live
Mail 2012 (WLM) — ——
to switch to Outlook.com
after announcing that it will
end support for the email
client at the end of June.

The company sent an email
to all users, warning them that
after 30 June they won’t be
able to use WLM to read emails
sent to any address that ends
@outlook.com, @hotmail.com,
@hotmail.co.uk, @live.com, or
@msn.com. From that date
users will also be unable to
synchronise contacts and
calendar entries.

Microsoft apologised for any
inconvenience, and said that
the change has been made
“only after thoughtful
consideration”.

As it explains in a blog post
(www.snipca.com/20549),
Microsoft wants to move all
users to a new email
“infrastructure”, which is
incompatible with WLM. It
says that users will enjoy
“enhanced performance,

sl

@ Mo il Thbi

Suitpedia s Fogdan Popa
LoyE

Inbio B

Ane Marla Marculescy
ditaFs dboin oha R prapct

== o u Bogdan I"tr_a
B 2 Apce

security and reliability”.

If you have a Microsoft
email address, your service
will be upgraded at some
point before 30 June.

Instead of switching to
Outlook.com, WLM users
could move to Microsoft’s
Mail app (www.snipca.
com/20550, see screenshot),
which was introduced in
Windows 8, and works in
Windows 10. It lets you read
emails sent to your Yahoo and
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Gmail accounts, as well as
to Outlook.com and other
Microsoft services.

WLM was launched in 2007
as a replacement for Windows
Mail in Vista, and Outlook
Express in XP. Its demise is a
casualty of Microsoft’s attempt
to update all its email services
so they’re compatible with
each other.

* We’ll explain your choices in
more detail in our next issue
- out Wednesday 8 June.

£20m ‘wasted’ tellmg you tobe safe online

The British public are largely
unaware of websites that help
them stay safe online, despite
the Government spending
£20m in 2014-15 on cyber-
security campaigns.

Some of this money was
spent to promote Safer Internet
Day 2016, which was on 9
February, but a survey from
YouGov and US security
company CSID found that
84 per cent of British adults
didn’t notice it.

The same survey found
that only 13 per cent of
British adults had heard of
GetSafeOnline.org (see
screenshot), which is partly
funded by the Government.

8 25May -7June 2016
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Fewer people - only six
per cent - were aware of
Cyber Streetwise (www.
cyberstreetwise.com),
which accounted for £4m
of the budget. Both websites
aim to provide independent,
easy-to-understand advice
on staying safe.

The Government’s intention
was to “drive engagement and
awareness” among small
businesses and individuals,
but CSID said that its efforts so
far have been “uncoordinated,
ill-informed and utterly
ineffective”.

Citizens Advice was the most
recognised organisation in the
survey, being known by 88 per
cent of people (95 per cent
among the over-55s). CSID
called this service “part of the
UK social fabric” and suggested
that it could replace the current
crop of cyber-security websites.

Were you aware of Safer
Internet Day 20167 Let us know:
letters@computeractive.co.uk

China has a habit of banning
things it doesn't like on the
web. The latest target of its
internet police are “seductive”
videos of women eating
bananas, which are “harming
social morality”. Websites that
stream videos live must now
monitor them 24 hours a day
to check for all “inappropriate
and erotic” content, not just
the indecent consumption of
fruit. For example, stockings
and suspenders are also
forbidden, though we can’t
imagine bananas look good

in them anyway.




‘Arrogant’ Govt saysrural areas

not entitled to fast broadband

Countryside campaigners
have reacted angrily to the
Government’s decision to
stop rolling out super-fast
broadband to the whole of the
UK.

Instead of automatically
providing speeds of 10Mbps to
all rural areas - referred to by
policymakers as the final five
per cent of the country - the
Government says that local
communities must request it
to prove they actually want it.

The Department for Culture,
Media and Sport (DCMS)
outlined the plan in the
Broadband Universal Service
Obligation consultation
document, saying that many
people in remote areas don’t
want fast broadband.

It added that providing
broadband to such areas
without knowing whether
there’s demand for it would
not “represent value for
money”.

The decision was greeted
with fury and disbelief by
many critics. Graham Long,
who campaigns for better

broadband in rural Devon and
Somerset, said that it was
“sheer arrogance to assume
those in rural areas don’t use
broadband”.

Tim Bonner, chief executive
of the Countryside Alliance,
accused the Government of
being biased towards towns
and cities. He said that people
living in remote areas
shouldn’t have to make
“special requests” to receive
fast broadband.

Others questioned how the
request scheme would work.
Dan Howdle, editor-in-chief
at broadband-comparison site
Cable.co.uk, said: “Will an
entire village have to speak
with a single voice to warrant

consideration?”

However, some analysts
agreed with the Government’s
decision, pointing out that the
take-up of fast broadband in
many cities has been much
lower than expected.

The Government first
indicated that it wanted to
make broadband a universal
utility - like electricity and
water - in November 2015. It
hopes to deliver broadband of
at least 10Mbps to 95 per cent
of the UK by December 2017,
leaving around 1 million
premises off the pace.

A Government spokesman
told the BBC that it was
“absolute nonsense” to suggest
it was abandoning rural areas.

New British game to help identify
early dementia symptoms

Researchers into dementia
hope that a new phone and
tablet game will help them
develop tests to diagnose
early signs of the disease.

One of the first things
to be affected by people
suffering dementia is the
ability to navigate physical
environments, but doctors can
find it difficult to diagnose
whether this is a symptom of
the disease or simply old age.

In the game, called Sea Hero
Quest (www.seaheroquest.
com), players have to move
around a 3D environment
beneath the sea, looking for

aquatic monsters. Scientists
will monitor how players do
this, building up an
anonymous database of
‘normal’ navigational skills.
They will then compare the
results with patients showing
early signs of dementia.

The game is available for
free for iOS and Android, and
has been developed by the

charity Alzheimer’s Research
UK, together with analysts
from University College
London (UCL) and the
University of East Anglia.

UCL's Dr Hugo Spiers told
the BBC that he can test 200
people in one minute in the
game, compared with 200
people a year otherwise.
Hilary Evans, chief executive
at Alzheimer’s Research UK,
said that this is “exactly the
kind of innovation required to
unlock the next breakthrough
in dementia research”.

The first batch of results is
expected in November.

PAY LESS FOR USING
YOUR PHONE ABROAD
The EU has introduced tighter
caps on roaming fees, which
is what mobile networks
charge you for using your
phone abroad. For calls,
charges will be limited to
only four pence over and
above domestic rates, down
from a maximum of 15 pence.
Sending texts is also cheaper
(an extra two pence on
domestic prices), and using
data will also cost you less at
four pence per MB. The EU
will abolish roaming charges
on 15 June, 2017.

BLOCK WEB ADVERTS IN
MICROSOFT EDGE

Adblock Plus is now

available as an extension

for Microsoft's new browser
Edge, letting you block
adverts on the internet. It can
be downloaded for free from
the Windows Store (www.
snipca.com/20525), although
for the moment works only

in the Insider preview of
Windows 10 (https://insider.
windows.com). It's expected
to be added to the full version
of Windows 10 as part of the
Anniversary Update, which is
due in the summer.

USE NEW VPN APP

ON YOUR IPAD

The browser Opera has
launched a free VPN (virtual
private network) app for
iPhones and iPads. Like all
VPN, it lets you disguise
your location so you can
access content online

that's blocked in the UK.
Many people use them to
watch films and TV that are
available only in the US. In
April, Opera announced that
it had built a VPN into the
beta version of its browser.
Read more about the app on
Opera’s blog: www.shipca.
com/20523.
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In a special edition of Named & Shamed, Jane Hoskyn battles a blizzard of
pop-ups and confusing jargon from a certain antivirus giant

The great Avast pop-up saga

Pop-up offender: Avast

“To free or not to free? Avast is the
question’. T asked this very question in
Named & Shamed in Issue 472. Many of
you had wondered the same thing. I've
now found the answer, after tripping
over a passing pop-up.

Avast Free Antivirus has spent several
weeks battering my new Windows 10 PC
with sales pitches for its paid-for version.
The pop-ups went from annoying to plain
scary, claiming my antivirus (AV) “expires
in 3 days” and “recommending” that [
cough up cash (see screenshot).

Avast strikes back

I’'m not happy about that kind of pressure
at all - and Avast wasn’t happy that I said
so. It emailed me to tell me that I must
have installed a free trial of its paid-for
version by mistake. I'm not a tech genius,
but 'm not daft either. Doubting myself,
I'went back and checked to see exactly
what I had installed - and it was Avast
Free Antivirus.

£ € Avast's pop-ups
went from annoying to
plain scary, claiming it
‘expiresin 3days'yy

Marketing pop-ups are like the boy
who cried wolf. After you get hit with
a few shameless upgrade prompts, you
learn to click them all into oblivion.
The pop-up we’ve pictured here
contained a slightly different message,
but I just heard “WOLF!” and didn’t
even stop to ponder the semantics of
‘Standard’ and ‘Complete’.

No doubt, some people will be
intimidated into needlessly buying the
upgrade. Others, including me, noticed
that the free version of Avast (called
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"1 owvast Avast Free Antivirus
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) be free

Your Avast expires in 3 days — choose your protection

Standard protection

4

X X X xR XX

Blacks viruses and spyware

Provides safe online shopping

Secures your identity and data

Hides your PC behind a firewall
Prevents hacker attacks
Stops bothersome spam

Secures your banking transactions
Email support included

Keeps you safe from fake websites

LAELALLL8484

£19.99

Glancing at this, you'd assume it's an upgrade-prompt after a paid-for trial - but it's not

‘Standard’) blocks malware (“viruses”)
and concluded that my PC was safe,
because I had installed the free version.
This pop-up, to all appearances, was
intended for trial users. Even Avast’s
email to me said as much. Except it wasn’t.

Registration, registration,
registration

What I didn’t realise when closing this
pop-up is that I left myself wide open to
malware. ‘Standard protection’ might be
free, but you have to register for it to
work properly. That scary word ‘expire’
actually referred to the registration
deadline. This should be stated upfront,
the moment you click Download - and it
isn’t. I had to trawl Avast’s FAQ to find an
explanation (www.snipca.com/20559).
Nor was the need for registration explained
in the installer, though I confess I didn’t
read the Terms & Conditions. But what
really annoys me is the fact that this
pop-up message fails to explain it.

So, not only have I had my laptop
stolen by a burglar (see page 60), I've also
failed to register Avast. Frankly, I'll be
lucky if my identity isn’t stolen by a
teenager in a hoodie.

I should add, for anyone worried
they’ve been left vulnerable, that
Avast Free Antivirus and its many other
processes (including pop-ups) continued
to run. When I tried to test other security
tools, they warned me I was already
running Avast.

That aside, if you’ve installed Avast Free
Antivirus, you must go to its registration
page (www.snipca.com/20558) and get a
one-year licence, then run a full scan.
Next year, you must register again.

With a program as important as your
antivirus, it pays to read the T&Cs. |
assumed I’d installed a free product and
trusted it to do its job as advertised, just
like I trusted my boiler - until that time I
was forced to get better acquainted with
its user manual.



[sthistheendof
misleading broadband ads?

Question
of the

Fortnight

Tougher rules may finally lead to offers you can actually understand

o you have a PhD in

maths? No? Then you may
struggle to understand the
pricing structure of
broadband contracts. Dan
Howdle from broadband-
comparison website Cable
(www.cable.co.uk) says their
complexity would “tax a
maths professor, let alone a
consumer who just wants to
find the right deal”.

Many customers would
agree. A survey in January
conducted by Ofcom and the
Advertising Standards
Authority (ASA) found that
nearly 80 per cent of people
shown a broadband advert
couldn’t work out how much
they would be paying each
month. At the time the
organisations accused internet
service providers (ISPs) of
displaying prices that were
“likely to confuse and mislead
consumers”.

TV, Broadband & Calls

Order online for our best deals
Or call DBOD D49 6295

& TV Guide |

SunplyBroadband | Essentials TV

£1730 a montn thereaftaer
+ L1770 moathiy line rental

Superfast Fibre

Totally unlimited with spe

My Account |

}.& SiMs | Move nome | Secunly | Business Broadband

MNew to TalkTalk

Mail | Help

“greater prominence” given to
the length of contract and
prices after the discount
period ends; and ISPs must
clearly state the upfront costs,
such as installation fees.
Taken together, these rules
should make it easier for you
to know precisely what you’ll
be paying every month. It’s

£ £ These rules should make it easier
for you to know precisely what
you'llbe paying every month § 9

For years, the Government,
ASA and Ofcom have been
calling for ISPs to make their
adverts easier to understand,
with limited success. But we
should soon see some
significant developments after
the ASA announced that
stronger rules will come into
force on 31 October.

The ASA’s recommendations
comprise three key points:
adverts must show all monthly
costs as one amount, including
rental for a landline (which
currently is presented as a
separate fee); there must be

particularly welcoming that
ISPs will no longer be able to
hide the cost of line rental. At
present, they’re allowed to
advertise a tempting monthly
cost that doesn’t include line
rental, which then adds
around £18 to your bill. You
almost always need a landline
to use broadband, so this cost
is unavoidable, but ISPs often
try to bury it.

To see what difference this
will make, look at the
screenshot (above) from
TalkTalk’s website. It gives the
impression that you'll be

paying the eye-catching price
of just £10 a month, but
beneath, in small print, comes
the bad news: the deal rises to
£17.50 a month after a year,
and it doesn’t include £17.70
line rental. So eventually,
instead of £10, you’ll be
paying £35.20 a month. To
give TalkTalk credit, it was the
first ISP to say that it will
change its offers so line rental
is included in the price. Other
ISPs are expected to follow.
But will they abide by every
new rule? There’s nothing to
stop ISPs continuing to
publish misleading adverts,
but from 31 October the ASA
will have the power to ban
them. If past practice is
anything to go by, ISPs will
continue to bend the rules.
In 2012, new guidelines
restricted how ISPs can use
the word ‘unlimited’ to
advertise broadband, but as
recently as 2015 the ASA
banned adverts from Virgin
Media and Plusnet that
breached these regulations.
However, one broadband
expert thinks ISPs will play
fair “for the most part”. Matt
Powell, editor at Broadband

THEFACTS

e From October 31, ISPs
must show all costs as one
amount in their adverts,
including line-rental fees

e This autumn, TalkTalk
will merge customers’
bills into one monthly
charge, becoming the first
ISP to scrap a separate
line-rental fee

e Adverts are so confusing
that nearly 80 per cent of
people can't work out the
total cost of a contract

Genie (www.broadbandgenie.
co.uk), says that there will be
“limited wiggle room to hide
important details in the small
print”. And because the prices
of ISPs’ similar packages don’t
vary that much, he expects
companies to offer “additional
value” such as free tablets or
shopping vouchers.

So, finally, the customer
may be winning the battle
against deceptive adverts, with
freebies thrown in. No maths
qualifications are required to
realise that adds up to a good
result.
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Microsoft should charge
for XP support
M Your news story in Issue 475 ‘All
/N cash machines can be hacked -
and XP is to blame’ says that “over 100
million home computers still run XP”,
indicating the continued popularity of
the OS. My view is that Microsoft is to
blame and has acted irresponsibly by
abandoning all these millions of home
and commercial Windows XP users, who
initially paid them good money to buy
their product. Why should these users
- who have been perfectly happy with XP
- be expected to fork out yet more money
just because Microsoft abandoned them
on some arbitrary date?

The concept that Microsoft has forced
users to accept is that their Windows
products will only be supported for a
fixed number of years, which makes
them vulnerable to being hacked. As
Microsoft wants to make more money out
of us all, why don’t they provide
continued XP software updates and
support for cash machines and private
users for an annual fee?

John Hale

Make Windows 10 work
like Windows 7
M I've been using Windows 10 since
/Nl October 2015 on a new laptop and
have since upgraded my old Windows 7
laptop as well. There’s a lot of negative
publicity about Windows 10, some of it
justified, but most of it isn’t. I really like
the fast startup and hope that the next
update does not mess about with that
too much.

But what [ don’t like are the tiles on the
Start menu, so I have deleted them all,
and reverted to the Windows 7 system of
desktop shortcuts. This was initially
difficult to do because there seemed to be
no way to right-click a program in the
‘All apps’ listing to ‘send’ a shortcut to the
desktop, as in previous versions of
Windows.

However, this is simply done - just
click and drag the tile on to your desktop,
and a shortcut is magically created. You
can then delete the tile. By doing this for
all the programs you want shortcuts for,
you end up with conveniently sized
shortcuts. Any other tiles left on the Start
menu after doing this can be deleted at
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will. So, I have a quick-
starting Windows 10
machine, that looks like a
Windows 7 machine. QED.
Roy Phillips

Landlines
are ‘more
convenient’ than
smartphones

I’'m not sure what the
m obsession is with cancelling the
landline. In Issue 475 the subject was
raised twice: in News, and then by Ken
Rigsby in The Final Straw. I can see why
Ken and others call it a “tax”, but the way
that people dismiss the landline you’d
think that nobody ever uses it these days.
Well, I still do, and so do most of my
friends. Needless to say, we’re not
teenagers texting every minute of every
day, or taking daft selfies. We just find
landlines a more convenient way of
talking than mobile phones. Also, the
call quality on mobiles is frankly rubbish.
I bet millions of people would agree,
though probably not many people aged
under 30.

Ruth Mariner

M It seems as if everyone has a
/Nl mobile phone and uses it instead
of a landline phone. Why? I've got a
mobile phone, which [ bought in

December 2013 for £12.99, of
which £10 was pay-as-you-go
credit. I've only used about £7!
just can’t see the need to pay the
exorbitant price for what I assume
is a ‘smart’ phone. 'm quite happy
to make my calls from home. I
have a tariff with Plusnet, which
allows me to make calls any time
of day. It’s an extra fee but [ don’t
think it costs anywhere near as
much as [ would have to pay per month
to use a smartphone. [ don’t need a
phone to access the internet or receive
emails - that’s what I have a computer
for. I don’t need a phone to take photos -
I've got a camera. I recently received a call
from someone who had the temerity to
ask me to call him back on his mobile
phone. I have to pay extra to do that!

It’s interesting to see that 98 per cent of
young people don’t use a landline phone.
It would be interesting to know who pays
for their mobile phone - the ‘Bank of
Mum and Dad’ perhaps?

Jack Luxon

BT must provide ‘excellence’

toits customers

M I have to correct Brian Hargrave for
/N 5o valiantly defending BT in Issue

474’s Letters page. His defence of the

company is based on the fact that BT is

now a commercial enterprise, and he

Making greeting cards?
Use Serif CraftArtist

M When I read your reply to Shelia
/N Woodhouse’s letter about
making greetings cards on her PC
(‘What Should I Download?’, Issue 474,
page 19) I thought your suggestion
overlooked perhaps the best card-
making software out there - Serif’s

CraftArtist (www.serif.com/craftartist),
which costs £25, though there is a free
version called Craft Artist Compact
(wwwiserif.com/digital-scrapbooking,
pictured). The software is enhanced by
an army of avid users who share ideas
and how-to videos, so even a novice

Match o yides

o find ot maral

can follow step-by-step
instructions to create
fantastic cards and
scrapbook pages. I have
also used the software to
edit photos, and create
posters and flyers. It is
worth every penny.
Caroline Howell




likens it to Virgin Media and Sky. However,
when BT was sold off it was on the
understanding that it continued to provide
a certain standard of service to all its
customers - in the same way that Royal
Mail has to deliver mail to remote areas
like the Scottish islands, which is not at
all profitable. Yet the Royal Mail does so
exceedingly well in the circumstances.
Ron O'Brien

Record-breaking lines in Excel
M In Issue 474, David Brooker wanted
/Nl to know what [ needed 520,000
rows for in an Excel document. Well, it’s
a record of deaths and burials in Kent,
and I have now reached 693,000 records,
with another 700,000 to add. I have
Office 2013 on a 64bit computer and have
switched off auto calc and auto save. I
tried contacting Microsoft about my
problem (see Problems Solved, Issue 473,
page 65), but received no answer. I have a
top-of-the-range laptop with 16GB
memory and an Intel i7 quad-core
processor.

Robert B Sear

M Is 520,000 lines in Excel a lot? No
/Nl way. As an aviation historian I have
a copy of the USA aircraft register, which
covers 322,653 aircraft. Each aircraft
requires 11 lines, so that’s a total of
3,549,183 lines, and I have deleted some
that I don’t need. Also, I have copies of
registers from other countries that I could
merge to produce an even bigger file, but
for convenience I keep them separate.

Not sure if Excel can cope with this
many lines, but I prefer to use database
program PC-File instead. PC-File is
limited only by the amount of storage you
have. It runs happily in Windows 7
Ultimate and it’s blindingly fast. [ have
not tried later versions of Windows as I
have no use for them.

lan J McGarrigle

M I have just finished creating a
N graph of trend data points. The
data was exported from an SQL database
into a .csv text file, which was 115MB.
That file contained two sets of data points.
Each data point was a temperature record
taken every 30 seconds over a two-year
period. The column count came in at
around 2 million. As the limit is 520,000,
I had to chop up the file into four and
import it into Excel one at a time. Yes, it
did take ages!

Jags Semi

STARLETTER

Sticking with Windows XP,
but ditching my iPad

The letters in Issue 475
m regarding Apple users
pitying Windows users -
prompts me to turn the
argument around.

Until recently I owned
an iPad, which allowed me
to check emails without
powering up a desktop PC.
However, Apple invited me
to update to iOS 9.0 without
warning of the
consequences. Once my iPad
updated I was unable 1o access
any of its content unless I updated
iTunes, but this required me to be
running Internet Explorer 11, which
could not be installed on my three XP
Pro Service Pack 3 PCs.

I'm one of the few people happy with
XP Pro and find Windows 10 a poor
replacement in many respects, certainly
for business users and serious PC users
not enamoured of gimmicks. It lacks
many of XP Pro’s most useful features.
Furthermore, the cost of upgrading
would involve repurchasing external

h

The Star Letter writer wins a Computeractive mug! o

EBay doeslook after

sellers, too
With reference to eb \V A
m Patrick Hamilton’s E:’éf
letter in which he said that eBay always
sides with buyers (see Issue 474), that’s
not my experience.

A few years ago someone bought a
second-hand bath from me. He picked
it up in person, but after he got it home,
he contacted me claiming that the
measurement I'd given was an inch out
and that he would have to re-tile his
bathroom to make it fit - and that [
would have to pay for the re-tiling!

I refused and he then said that [ must
take back the bath at my expense and
refund him. He opened a complaint
with eBay, and threatened me that if it
did not find in his favour, he would take
the case to the county court. EBay did
find in my favour and I never heard from
him again.

S Strauch

components and software
totalling over £3,000.
I never have a problem with
4 security because I use only
one of my three PCs for online
transactions, and it’s protected
by the likes of Kaspersky. The
only problem now with XP Pro
is the annoying loss of Internet
Explorer 8, because many
websites now require a later
~ version of the browser (though
to some extent this can be
overcome using Firefox).

But to return to Apple, while their
expensive equipment is exquisitely
designed, I find the company very
greedy and controlling. Repairs are
expensive and difficult to acquire
without long waits. By contrast, local
computer repair centres quickly and
cost-effectively repair PCs as a matter
of urgency. So, I gave my iPad to my
granddaughter, and will never
purchase another Apple
product.

John Jefferis

Well done EE for
returning call centre to UK
m I'd like to applaud EE’s decision to
/| move its call centres back to the
UK, as you reported in Issue 475 (News,
page 9). Finally, these big companies are
beginning to put customers first. BT
recently said it would bring back its call
centres, too, so the tide is turning.

In the past I've used services that
required you to ring India to speak to
someone. They were always perfectly
pleasant, and tried to help, but it’s not
rocket science - a customer who speaks
English as their first language will get
better help from an assistant who also
speaks English as their first language. You
were often branded xenophobic, or worse,
if you offered this opinion. But common
sense has prevailed. In retrospect, it seems
incredible that so many companies risked
their reputation by outsourcing their call
centres thousands of miles from the UK.

Oliver Whitlock
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Should I claim
arefund from
my friend?

Four years ago, I bought an
m Amica fridge-freezer from an

appliance repair engineer, who
has since become a friend. The fridge-
freezer has developed a gas leak so I
contacted Amica. It told me to contact
the seller, but I don’t want to involve my
friend. Do I still have a claim against
Amica for inherently faulty goods?

Nicos Michael

There’s no question of ‘still’ in
this scenario — Nicos was never
in a position to make a claim
against Amica for inherently faulty goods
under the Sale of Goods Act. The reason
is simple: he never had a contract with
the company because he didn’t buy the
fridge-freezer from it. Instead the
contract was made with the person he
says is now his friend.
Nicos’s friend was acting as a sole
trader when he sold the fridge-freezer, so
: is legally responsible for
any refunds and repair.
If Nicos wants to pursue
the case, he would have
to prove that the fault
is inherent (not the
result of wear and tear),
which won’t
be easy to do
after four
Smem——— years.

Who's responsible for my warranty -
Amazon, Asus or Freshtech?

I bought an Asus motherboard
m 18 months ago from Freshtech

Solutions through Amazon
Marketplace. The main reason for
choosing the motherboard was the
three-year warranty offered by Asus.
Now the motherboard has stopped
working, and no company involved
will take responsibility. Both Amazon
and Asus say Freshtech must help me,
because it’s the retailer in this case.
But Freshtech won't help because it
says it offers only a one-year warranty.
Who is actually responsible?

Brian Robb

Resolving this classic case of
passing the buck depends on

whether Asus or Freshtech
offered the three-year warranty. We
can definitely rule out Amazon. It was
acting only as the middle-man in this
transaction, as is the case with all items
bought via its Marketplace.

In effect, warranties are a way for
companies to promote the quality of
their goods by guaranteeing a
replacement if something goes wrong
within a certain time. Although a
warranty can’t override statutory laws,
such as the Sale of Goods Act (SOGA),
they are legally binding. Whoever
offers it must abide by it.

We’ve contacted Asus and Freshtech

to find out who is responsible. If the
three-year warranty isn’t valid, then
Freshtech may be guilty of mis-selling
the motherboard under the Unfair
Trading Regulations.

However, Brian may have more
success pursuing a refund under
SOGA. Because six months have passed
since purchase he would need to prove
that the motherboard is inherently
faulty - he can do this by paying for an
inspection. SOGA says that retailers are
responsible for inherently faulty goods,
which means Freshtech here.

Should the inspection prove that the
motherboard is faulty, Freshtech would
need to refund Brian the cost of this,
followed by a repair or replacement,
or a refund for the original purchase.
We think he has a good case because
if the motherboard has a three-year
warranty, how can Freshtech
use ‘fair wear and tear’
as a defence after only
18 months?

How do [ get my BullGuard licence key?

I ordered BullGuard Internet
m Security via its website
a few weeks ago,

but although my bank
statement shows the
money’s been taken, I've
not received the download
link or licence key. I've
emailed BullGuard’s
support team, but had no
response. Can you help?

Samuel | Nicholl
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Yes, we’ll try. BullGuard
A told us it’s not sure what
has happened, and

wants Samuel to provide more
1 information about his order so it can
investigate. However, we’re puzzled
| because at the very least Samuel
2 should have automatically received
an email with the licence key once
he’d paid for the software.

It’s possible that BullGuard’s
emails have ended up in Samuel’s

junk folder, so we’ve asked him to
check. However, if no licence key was
emailed to him, and Samuel no longer
wants BullGuard’s software, he is
entitled to a refund. This is because
BullGuard has breached its contract
with Samuel by not supplying the
product he paid for.

We’ll let you know what’s happening
as soon as we hear
back from BullGuard
and Samuel.



DX Contact us so we can investigate your case

Email: consumeractive@computeractive.co.uk

Write: Consumeractive, Computeractive, 30 Cleveland Street, London W1T 4JD
Please include both your phone number and address.

We stand up for your legal rights

Unfortunately, we can't reply to all your letters.

Can I get extra compensation for loss of broadband?

In January, our home broadband
m speed was very slow, which my

internet service provider
Plusnet confirmed. It was a problem with
cables that Openreach was responsible
for fixing. After five attempts, and one
engineer not showing up, it’s finally been
fixed. Plusnet refunded me £16 for loss of
service, but can I claim compensation for
time off work, because I needed to be at
home for each visit by the engineers?

Moishe Poolat

We sympathise with Moishe
because he’s been seriously

inconvenienced, but he’ll find it
difficult to make a case against either
Plusnet or Openreach. For his claim to be

successful Moishe would need to prove
financial loss. He won’t be able to claim

for the aggravation and annoyance
of taking time off, no matter how
many days he wasted.

Even if he wanted to make this
claim because he runs a business
from home, it’s still unlikely to be
considered because Moishe’s contract
with Plusnet is for domestic broadband.
If it had been a business account, he may
have been able to claim for compensation
beyond the £16 for having lost potential
revenue from being unable to trade.

He also has to consider which company
to pursue. His contract is with Plusnet,
which has already compensated him for
loss of service. Openreach was responsible
for repairing the cables. However,
although it needed access to Moishe’s
home, this doesn’t mean it formed a
contract with him.

plusnet

You can read Plusnet’s terms and
conditions at www.snipca.com/20468.
For its refund policy, scroll down to
section 13, titled Compensation. Plusnet
says it will refund customers on a
pro-rata basis for “an intermittent or
continuous total loss of service”,
although it does give four
exceptions, including
when the failure is beyond
its “reasonable” control.

CASEUPDATE THIS WILL COME IN USEFUL

Dell uses up one-and-only chance

to replace reader’s laptop Discontinued products

Dell has provided us with

the perfect example to

highlight one of the most
important changes in the new Consumer
Rights Act (CRA), introduced last October.
The new law gives companies only one
chance to repair a faulty item. If that fails,
they must refund the customer or replace the item.

In Issue 475, we told you about Denis Griffiths’ problem
with the keyboard on a Dell Inspiron laptop, which he bought
in November 2015. He said that the printed letters on the keys
had faded, a fault that Dell claimed wasn't covered by the
warranty. But as with all products, this is irrelevant if the fault is
inherent. And because fewer than six months had passed since
purchase, it was up to Dell to prove that Denis had caused the
fault through wear and tear. However, we find it hard to believe
that, in normal usage, keyboard letters would start to fade so
soon after purchase. It seemed to us that the keyboard was
inherently faulty.

Since Denis’ email to us Dell has sent a technician to his
house to replace the keyboard. But that's not the end of the
story. Denis is concerned that the new keyboard appears to
have the same kind of faded printing on the keys, so he thinks
the problem will recur. That's when the CRA comes into play.
Dell won't be allowed to replace the keyboard again, and so will
have to refund Denis.

Acer
www.snipca.com/20389

Adobe software
www.snipca.com/20396

All printers

www.snipca.com/20392

Apple

www.snipca.com/20387

Brother printers
www.snipca.com/20393

Canon
www.snipca.com/20397

Epson
www.epson.co.uk/offers

HP printers

www.snipca.com/20390

Lenovo
www.snipca.com/20402

LG monitors
www.snipca.com/20401

LGTVs

www.snipca.com/20399

Microsoft software
www.snipca.com/20388

Netgear

www.snipca.com/20400

Philips

www.snipca.com/20398

Samsung tablets
www.snipca.com/20403

Sony Vaio

www.snipca.com/20391

Toshiba

www.toshiba.eu/
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Protect Your Tech

Scams and threats to avoid, plus new security tools

Windows ‘God Mode' malware

What's the threat? It worms its way into your & T = | Rossting

A new type of malware, spotted by PC’s AppData directory Home  Share  View

security experts at McAfee, that exploits (where your software stores < = 4 [ 5 ThisPC » Local Disk(C) » Users > admin > AppDeta > Roaming >
the ‘God Mode’ in Windows. Officially info), placing itself in a S

called the Windows Master Control folder with a similar name B Dssinop " l

Panel shortcut, God Mode - which was  to God Mode. By default, - Dowrloads ¢ g 3¢ E
introduced in Vista and has appeared AppData is hidden in i :":‘r’;‘:““ : e RSB s

in every version since - creates a Windows, making it the ; N'h:( Fesltti

desktop folder that provides access to perfect location for I Videss

just about every Windows setting. malware to lurk unseen.

To turn on God Mode, create a new If you click the folder to open it, you go  appears as the icon circled in the
folder on your desktop then type the to an empty page within the Control screenshot above. If you see it, type
following to name it: GodMode. Panel. This is a devious touch by the task manager into Start, click ‘View
{ED7BA470-8E54-465E-825C- hackers because it means you can’t running processes with Task Manager’,
99712043E01C} - or simply cut and remove the malware by deleting the folder. then look for the process named
paste it from our Pastebin page: www. ‘com4.{241D7C96-F8BF-4F85-BO1F-
snipca.com/20479. This will turn the What should you do? E2B043341A4B} . Right-click this, then
folder into a blue monitor icon. First, check whether you've been infected  click ‘End process’. You can now

This trick of renaming folders to give by opening the AppData folder - type remove Dynamer by typing into
them new powers is how this malware  %appdata% into the Start menu then Command Prompt the code at www.

- called Dynamer - does its dirty work.  click the Roaming folder. Dynamer snipca.com/20481.

©e0ccc00cc000c0000000000000 ®0cc0c00c00000000000000000000000 @0cc0ccc0000000000000000000
.

N t l Ransomware decryptor
ew o o s www.shipca.com/20485
One of the reasons ransomware is such  infected your PC.

a serious threat is that there’s rarely The latest such tool, from Kaspersky;,
one single tool that unlocks your files. releases files from the grip of

It’s why some security experts say that ~ CryptXXX, which locks your files, gives
the only way to get your files backisto ~ them the ‘.crypt’ extension, demands a
pay the ransom, however improper $500 ransom (see screenshot), and
that may feel. But before you pay up, then for an unwanted encore steals
first check whether a security company  your personal data. Fortunately,

has released a decryption tool for the Kaspersky says that CryptXXX “turned
particular strain of ransomware that’s out to be not that difficult to crack”. As
a result, the company
has been able to update

ScamWatch

READERS WARN READERS

Convincing scammer
pretended to be from BT
Recently I received a call from
someone purporting to be from BT.
She convinced me by quoting our
BT account number. She took over
my PC and said she had fixed a
problem, and then said that we were
entitled to £200 compensation. She
asked for our bank details, which I
refused to give, having by this time

MEN WL NEER NDEE WOE
U et MMET T WG . smelt a rat. [ told her we’d be ha;
its RannohDecryptor . bpy
. Vour flas are snerypted, . to receive a Cheque or have the
gt the by 1 byl Bl i Penve o iy 500 LS00 tool - built for the
1 syl is et made belore 1047209 e eryiling 3125 Wil Vieredse 2 bmes and wilbe 1000 HSD money sent to our local hospice. 1
T —— Rannoh ransomware
50h 47m 358 . hung up. She rang back about 12
- so it also protects . -
» | - times. My husband and I are in our
= : © against CryptXXX.

Diategpt a0ll hidp & Fagl

(TR — — "1 Read advice on how to
Angpers. After payment Yoo can downksad the Cryptovll Decrypber from your pacsorial page. e guresnine thet ol gour files wd] be . 5
decnisg : use it on Kaspersky’s

late eighties and can do without this
type of hassle.

0000 0000000000000000000000000000000000000000000000000000000000000000000000

0000 0000000000000000000000000000000000000000000000000000000000000000000

ussiion: What i | b ta 8l In Savem “Fraseaciion (Y » . K Joyce Kirk
At EN i o B tandactin 1, iy Wl R sl - it blog - ]ust clickthe ¢ | 4
: N\ 7 Warn your fellow readers about scams at
link above. M letters@computeractive.co.uk
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Best Free Software

Brilliant new programs that won't cost you anything

PORTABLE PROGRAMS

PortableApps Platform 14.0

http://portableapps.com
What you need: Windows XP, 7, 8/8.10r 10

We love portable programs. Unlike installable programs, they
run as soon as you click their EXE file - no setup wizard to
worry about. Unlike web-based tools, you don’t need a fast
connection. In fact, portable programs don’t need any
internet connection at all - just insert a USB stick containing
the program’s EXE file, then click the file to run the program.

Open-source program PortableApps Platform is your portable
programs mixtape. Choose from a range of portable programs,
organise them into categories and select your favourites.

The Platform itself is an installable program, so you must
install it using a fully supported version of Windows.
However you can then run your portable programs in older
versions of Windows.

programs, using the steps outlined below. Copy any program
from your library to a USB stick for running on another PC,
including XP and Vista PCs that are no longer safe for browsing.

The Platform stores and syncs your library of chosen
portable programs securely online, with a backup and
restore feature that can resurrect your library in case of a
USB or PC disaster.

Version 14 adds hundreds of new portable programs,
including system tray tools that you can set to quit
automatically - something we wish our Windows system tray
tools could do. It also introduces a 64bit mode to speed things
up on newer PCs, and the team has fixed a bug that prevented
some programs from running in XP.

Click Free Download, then ‘Download 14.0’, then save and
run the junk-free installer. You can choose to install it on a
portable device or even in an online storage service such as
Google Drive or Dropbox, but we chose our PC (‘Local’).

Straight away you can start filling your library with portable

Note that like many sites, PortableApps uses ‘apps’
interchangeably with ‘programs’. We’ve always found that
misleading. These aren’t apps in the phone, tablet and
Windows Store sense, so don’t be disappointed if you can’t
find anything here for your Android device.

- Funm Administrator |
B Hep
£ Website B
L i Denate
Portable App Dt = |2E
8 Portable App Disctory * = i
n Domriad New Portable Aoms o |0 Rename
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El Launch the program, 2]

browse the list then tick
the portable programs
you want to add to your
library and click Next.
The programs will then
download to your library.
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Once your programs

have downloaded, click
Finish. Then click the grey-
and-white arrow icon on
your taskbar, and your
PortableApps Platform
library will open.

Click a program in your list to
run it instantly. Right-click a
program for options, including
‘Run as Administrator’,
Favourite, Category, Rename
and Uninstall.

B To find more programs
for your library, click Apps
on the right, then ‘Get
More Apps... You can then
browse new programs
or search by name or
category.



CLIPBOARD TOOL

1Clipboard 0.1

http://1clipboard.io
What you need: Windows 7, 8.10r 10

The Windows Clipboard is the best and worst of tools. Cutting,
copying and pasting is now second nature, but we’re all guilty of
cutting or copying again before pasting - a classic mishap of
modern life. Your previous clipping is gone forever, lost to the
dark world of overwritten content.

Depressing, eh? Here’s something to cheer you up. 1Clipboard
is a new tool that saves your whole clipboard history and stores it
securely in Google Drive, so you can access it from any PC or
device that supports your Google account. You can search your
clipboard history, copy and paste any item from it and mark

items as favourites so

izt s S youwll never lose them
G 1 #atienas DI Reper LOLTETME [Fresenn | g09in, Sadly, we couldn’t
- get the tool to store cut or
G 1 s m s spessd e esss. | copied photos, only text.
If you don’t want your
é:': I,b““i GF Bt VeHpboard.io What you nésd, Clippings SaVed Online,

skip signing up with your
Google account. You can
still track your clippings
by clicking the paperclip
icon in your system tray.

GL 2= artw icon o thikbar and grev-eutiined B

. ELIPBOARD TOOL 1CkpEoard i hetpyick.. @

FILE MANAGER

OpenSaveFilesView 1.10

www.shipca.com/20428
What you need: Windows XP, 7,8/8.10r 10

Another Computeractive issue, another new tool from prolific
producer of portable system tools, Nir Sofer. The latest treat
from his NirSoft site displays a list of all the files you’ve opened
in Windows, from documents, photos and videos right through
to program installers and Windows tools.

You can then sort the list in various ways by clicking the
appropriate column headings. For example, sort them by
Filename, File Size (particularly useful for weeding out space-
hogs and duplicates), Extension, File Created Time and so on.

To get the tool, scroll right down the page and click the
Download link that matches your system. Open and extract the
Zip file, then click ‘OpenSaveFilesView.exe’ to run the program.

We tell you what software to use

How can translate
between English and
Spanish instantly?

We recently moved from the UK to Spain, and we
m love it here but our Spanish language skills are
very basic. We’re using Duolingo for learning, but
it can’t translate in real time when I need to speak to a
doctor or understand a letter. Is there a laptop program
(Windows 10) or Android app that can do this?
Liz Kendrick

Best place to start is Google Translate (https://
. translate.google.co.uk), which automatically

translates your typed English to Spanish (or
French, Polish and dozens more). Open it in the browser on
your laptop, tablet or phone, click English in the left row of
buttons and Spanish in the right, then type.

Typing on Google Translate’s free mobile app (Android
www.snipca.com/20475; i0S www.snipca.com/20476) is
more fiddly, but it may suit your needs when you're out
and about. It can also do extra tricks such as translate a

photo of a word.

We’d also recommend
Microsoft’s free new multi-
purpose Android app Hub
Keyboard (www.snipca.
com/20474), which has s B NN
Microsoft Translator built in so | %, M essammes
you can type in English and i i g Seriee
have your words translated

Linpees 2 5.7 Pogtabla

Deamload from Slvmandata rl_'lm)

Doeminig Fom Sriterees

automatically.

For software that translates on the hoof and includes
dictionaries, text-to-speech and more, try Lingoes (wWww.
snipca.com/20480). It supports Windows 8 and Windows
10. Click one of the blue Download links, then click the
download mirror link ending ‘UK’ (see screenshot).

Do you need our advice on what software to use?
Just email us at letters@computeractive.co.uk
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The Definitive Guide
to Free Software
You'll find more superb

free programs in our

144-page book: The Definitive
Guide to Free Software

Every free Program you'll sver need

<9 '{J. 8]
BUY IT NOW L
FROM AMAZON

at www.snipca.com/16785
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Reviews

New products tested by our experts

Amazon
Kindle Oasis

The best ebook reader yet

Chapter 1

THE DEFARTURE OF BOROMIR

Aragarn sped an up the hill Every now and sgaie

Two hundred and seventy pounds? For
an ebook reader? We had to double-
check to make sure we hadn’t misread
the info or been transported back to the
1980s. These days, Amazon itself sells a
full-blown all-purpose colour tablet
computer for 50 quid. Is it seriously
expecting people to pay more than five
times as much for a gadget that just
shows text in black and white?

{1 Expensive, but
probably worth it for
avidreaders 99

Apparently so - and it’s not as daft as it
sounds. First of all, it’s not really much
more expensive than the £160 Kindle
Voyage when you consider that it comes
with a case - an almost essential accessory
that costs extra with other e-readers.

The leather-fronted folio, available in
brown, black or maroon (see image
below), attaches with magnets, so you
can easily leave it behind and nearly halve
the weight, which is less than a tablet
anyway. One USB cable charges both the
Oasis and its case. Clip the case on and
you get four times the battery life - over
24 hours. Amazon reckons this should
last you ‘months’, although this might be
optimistic if you're an avid reader.

The 6in screen is similar to the Voyage
and the cheaper Kindle Paperwhite, with

20 25May -7June 2016

hBent to the grounid. Habbizs go light, ime their
fontprints-are not easy even for 2 Ranger 1a sead,
buz nee far from the top a spring crossad the path,
and in the wet eacth hesaw what he was soeiing.
| tead the signs afight; fie sid to limseif
‘Erodo ran to the hillten. § wenider what e aw
theres Bt he resuened by the ssme wal and wert
o the hill again'
Aragorn hesitated, He desired to o i the high
seat himszlf, hoping ba se2 thete san:e'.hling that
" yiould guide him in his perpietios ot time v
prassing. Suddealy ha lanes farward, and 720 10
e summit, across therpreat fagstanss “;‘:k::
the steps. Then siuting in the Trigh st bt d

a reasonably sharp 300dpi greyscale
display that reflects light (like paper)
rather than emitting it (like a tablet).
That makes reading comfortable on the
eyes, and if it gets dark you can turn on
the built-in light, which uses plenty of
LEDs to provide soft, even illumination.
Because the screen sits flush with the
front panel, rather than under a raised
bezel, it feels even more like a page in a
book, rather than on a device.

As with the Voyage and the Paperwhite,
you can turn a page by swiping the
screen, if you prefer that gesture. If not,
Forward and Back buttons sit handily by
your thumb, so you needn’t move your
hands at all. This is much better than the
Paperwhite’s buttonless design, and puts
it on a par with the Voyage’s fancy
touch-sensitive system.

We mentioned when we tested the
latest version of the Paperwhite (see our
review, Issue 458) that Amazon was
working on the look of the Kindle
software. Text does now look neater, but
the typesetting still doesn’t match the
quality of traditional books.

To be fair, a printed book gets typeset
once by experts; your Kindle has to
typeset each book itself, while you read,
using the font and size of your choice. But
the range of options remains very limited.
Text looks better on rival readers such as
Kobo’s Glo (see our review, Issue 452).

That aside, the Oasis feels gratifyingly
free of compromises, and if you read a
lot, that might justify the relatively high

price. Calculating whether or not it’s
actually value for money is tricky.
Some Kindle editions are cheaper than
paperbacks, so you’'d eventually make
your £270 back reading them on the
Oasis rather than ordering traditional
books, but it would take quite a while.
On the other hand, a surprisingly large
number of titles are actually cheaper to
buy physically, at Amazon’s discounts,
than electronically. So you're paying
Amazon extra for the hardware, then
paying Amazon extra again. Something is
amiss here: doing away with paper and
printing and shifting books around the
country must mean someone is saving
money, but it doesn’t seem to be the
customer.

SPECIFICATIONS

6in E Ink touchscreen « 4GB memory ¢ 802.11n Wi-Fi
(3G optional) e Supports AZW, AZW3, MOBI, PRC,
PDF formats ¢ 143x122x8.5mm (HXWxD) e
One-year warranty www.snipca.com/20483

VERDICT: It's pricey, but with storage
for more than 2,000 books and a great
screen to read them on, the Oasis
leaves little to be desired

10,8, 8 §A1

ALTERNATIVE: Kobo Glo
HD £110 More of arival to
the Kindle Paperwhite, this
supports generic EPUB and
EPUB3 books rather than
Amazon’s Kindle Store




LAPTOP-TABLET | £200 from John Lewis www.snipca.com/20522

Asus Transformer

Book Flip TP200SA

Flexibility on a shoestring

Which £200 laptop should you buy?
Sorry, that isn’t easy to answer. It’s like
asking which sugar-free doughnut tastes
best, or which low-cost airline gives you
the biggest free checked-in luggage
allowance. Whatever answer we give is
bound to end in disappointment.

But manufacturers keep trying to
create laptops that’ll offer great
Windows 10 performance for little
cash. And this is the latest attempt
by Asus in its Transformer series. The
‘Flip’ part of the name refers to a new
hinge - a crucial component in machines
like this with keyboards that fold all the
way round to form a tablet, as long as
your idea of a tablet is a plastic sandwich
with a keyboard on the back.

(17 surprisingly good
Windows 10 hybrid

- if you accept its
limitations§ §

The hinge, one of the TP200SA’s few
metal parts, works pretty well, although
the screen still bounced a bit when we
were typing. Since the whole device can
sit within an A4 sheet of paper, there’s
not much room for the keys, which are
crammed together and less than full size,
but they did at least move noticeably
when hit. The touchpad worked quite
smoothly, too.

active

The screen isn’t particularly sharp and
its colour reproduction, covering only 64
per cent of the sRGB range, is technically
awful, but thanks to good brightness and
contrast we found it quite acceptable in
practice. It’s a touchscreen that takes
advantage of Windows 10’s Tablet mode
when the keyboard is folded up, and as
such, well... it works adequately.

At 1.2kg, the TP200SA is easy to carry,
and with a battery that lasted over nine
hours of video playbackin our tests, it’ll
keep going all day. If you run out of
storage on the tiny 32GB of flash storage,
you can add a microSD card, which is
less cumbersome than the usual full-size
SD. But don’t plan to do anything more
ambitious than keeping a couple of web
browser windows open while you write
an email, because the Intel Celeron
processor, not very ably assisted by just
2GB of memory, won’t keep up. At least
the built-in 802.11ac Wi-Fi is fast.

If you're OK with its limitations, we
have to admit this is a surprisingly good
little PC for the money. We’d pick it in
the same way we’d pick a Renault Twizy
over a Reliant Robin: it looks nice and
won’t actually fall apart, but - like a
Twizy - you'll still want something
different if you're going further than
the corner shop.

SPECIFICATIONS

1.6GHz Intel Celeron N3050 dual-core processor e
2GB memory « 32GB flash storage « 11.6in 1366x768-
pixel screen e 0.3-megapixel webcam ¢ 802.11ac
Wi-Fi e Bluetooth 4.1 1x USB 3.0 port « 1x USB

2.0 porte 1x USB Type-C port e« Windows 10 Home
18.5x297x20Tmm (HXWxD) ¢ 1.2kg » One-year
warranty www.snipca.com/20524

HOW WE TEST
Computeractive is owned by Dennis
Publishing, which owns a hi-tech facility
for testing the latest technology. You'll
often read references to our benchmark
testing, which is a method of assessing
products using the same criteria. For
example, we test the speed of every
PC and the battery life of every tablet
in exactly the same way. This makes
our reviews authoritative, rigorous
and accurate.

Dennis Publishing also owns
the magazines PC Pro, Computer
Shopper, Web User and Micro Mart
and the website Expert Reviews
(www.expertreviews.co.uk). This
means we can test thousands of
products before choosing the most
relevant for Computeractive.

FAIR AND IMPARTIAL

Our writers follow strict guidelines to
ensure the reviews are fair and
impartial. The manufacturer has no
involvement in our tests.

OUR AWARDS
We award every product
active

that gets five stars our
fgx LT;:' Buy It! stamp of approval.

It means we were
extremely impressed by the product,
and we think you will be too.

56t fve

GREAT PICK
Fok kKT

Every product that gets a
four-star review is given
the Great Pick award. We
highly recommend these
products, although they just fail to meet
the high standard of our Buy It! winners.

PRICES
Our reviews contain a link to the best
price we found online at the time of press.

VERDICT: Windows 10 is too
cumbersome to make really great
low-cost hybrids possible, but this is as
near as you'll get at the moment

10,8, 8. §A1

ALTERNATIVE: Acer Aspire
Cloudbook 14 £199

This also has a Celeron
processor and gives you
abigger screen,but _«
the Wi-Fiis slower ~

25May -7June2016 21



Reviews

LAPTOP | £1,049 from Apple Store www.snipca.com/20515

Apple MacBook 12in (z01s)

Could you be converted to Apple’s laptop?

When we tested Apple’s brand
new MacBook last year, with its
super-slim case and edge-to-edge
keyboard, we praised its lightweight
design and high-resolution screen,
but we weren’t so sure about its
reliance on a single USB Type-C
port for charging, wired networking,
external displays and

sctive

accessories. The same laptop now
has more powerful processors inside
and comes in a new colour (rose gold).

It can be awkward working with only
one port, but now that USB Type-C is
becoming more common in PCs, at least
its format isn’t such an anomaly. If you
like to use a mouse, though, it’s annoying
(for most of us) that the port is on the
left, but the MacBook’s smooth trackpad
will satisfy most users. The only other
questionable hardware choice is the
FaceTime webcam, which is far from
HD resolution, though fine for its
intended purpose.

£ £ Expensive fora
laptop, butit's quick,
good for photo editing
and looks the part 99y

At £1,049, the MacBook comes with an
improved 1.1GHz M3 processor alongside
8GB of memory and 256GB of storage. Or
you can have a 1.2GHz M5 processor and
512GB for £1,299. The best reason to
choose the higher specification is the
extra storage. We found the M3 processor
20 per cent faster than last year’s
MacBook across a variety of tests, and the
M5 12.5 per cent faster again. Either is
good enough for everyday tasks and
photo editing, which benefits from the

SPECIFICATIONS

1.1GHz Intel M3 dual-core processor e 8GB memory
©256GB SSD e Intel Graphics 515  12in 2,304x1,440-
pixel screen » 802.11ac Wi-Fi ¢ Bluetooth 4.0 «
FaceTime camera e USB Type-C porte OS X 10.11

EL Capitan ¢ 13.1x281x197mm (HxWxD) e One-year
warranty www.snipca.com/20510
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colour-accurate 2304x1440-pixel screen.

Should you consider a MacBook,
despite the price? Apple aficionados
would argue that the software is simpler
to use than Windows, and hassles you
much less with security issues and
updates. It comes with a very good set of
office and creative apps free of charge.
Macs are favoured by creative professionals
and programmers, and the MacBook is
undoubtedly the current laptop of choice
for sitting in coffee shops doing exciting
work for companies with silly names.

HP’s new Spectre 13 Windows 10
laptop is even thinner, but starts at
£1,149, and that’s with an ordinary Full
HD (1920x1080-pixel) screen. It has a
more powerful Intel Core i5 processor,
but its claimed 10-hour battery life can’t
match the MacBook, which lasted us
more than that playing videos - an hour
longer than the 2015 version, which went
as long as 14 hours in lighter use.

Then again, you could buy a very nice
Asus ZenBook UX305CA for half the
money, with a slower M3 processor and
only 128GB of storage, but a similarly
sharp screen. It remains our favourite
Windows 10 laptop.

VERDICT: You don't have to spend this
much on a general-purpose laptop, but
it's fast and has a good screen

10,0, 041

ALTERNATIVE: Asus ZenBook
UX305CA £550 Its M3 processor is
slower and storage is only
128GB, but this much
cheaper, slim 13.3in laptop
also has a high-resolution
screen <

The best...

Portable power
packs

AmazonBasics
3,000mAh
Ultra Slim

£9 from Amazon
www.shipca.com/20576
Carrying a battery pack means not
worrying about your phone or tablet
running out of charge. This model will
charge most phones from zero to 100
per cent. Its 1.0 amp output isn't enough
for most tablets. A MicroUSB cable is
built in to connect to most phones.

Poweradd Pilot 2GS
£10 from Amazon
www.shipca.
com/20582 -

This sleek silver charger \ P
has standard USB ports to

use with your devices’ cables. One

is 2.1A, which will work with tablets and
may charge your phone faster, although

it doesn't support the Quick Charge
standard used by some devices. A 2A
input makes charging the Pilot itself
relatively quick. It's great value.

EasyAcc
20000mAh
Rugged Power
Ba